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COURSE OUTLINE

Ba 118 - INTRODUGTION TO COMPUTERS 1IN BUSINESS

TEXT:

PREREQUISITE:

COURSE
DESCRIPTION:

COURSE
ORJECTIVE:

GRADING:

Understapdi and LUsing MS-/DO3, Cody T. Copeland
and Jonathan Bacon: West publizhing Co., 1987,

Understanding apnd Using FRAMEWORK, Karep L.
Watrersan,, Wegt Publishing Co., 198%.

Nil.

This course is intended to introduce students

Lo the role of computers In the warkplace,
Lecture and labs wil] fecus upon the applleation
of popular commercial software in the salving of
business problems. M5 DOS concepts wil]l alse ba
digcussed,

Miord computers are beceming commonplace in
0ffices Lhroughout Canada, Their most popular
use Loday 1s probably woped procedsing, but more
and more managers are USing compulers to help
them in their dally management tasks. Electronic
gpreadsheets are widely used for Planning and
budgeting and Dats Base Henagement Syrstems (DBMS)
are being used to keep track of a wide variety of
bugsiness data.

Harein, then lles the thres mhajor Gbjectives af
this ecourse. First, to thitroduce students to the
integrated package Framewark, which features word
processing, spreadsheet, data base and iraphlcsg
components, secondly tn acgusint the student

with some of the hardware features of a Micro
computer aystem and thirdly, to examine the

M3 DOS/PC BOS functions and commands .

Students will he expected to attend =lzss ap a
regular bazis, Any student having more than 6

lnexcusable absences mav not be permitted to

Write the firnal sxam.
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Unless unpreventably detained, students are

#Xpected Lo Da jn class on time. Students whio
are chronically late ngt be permitted re

Write the final exam,

All assignments must he submitted an Ltime and in

an agceptable Format,

Late azsignmenta will he Fenalized on tho
following bmasisg:

¢ | day late - ? zstanine pPenalty,

Z days late - 1 glanine penaltiy,

wore than Z days late - 5 grade of 4 or lass
will be assigned,

Pleagse Note: Afsignments ape congldered lata

immediately after the hour they are s,

Studants must complete and submit gll assignments
before & finai grade will be given,

ALl aszignments must be submitted ugitg Framewori
unless otherwise poted.

dssignments with an inordinate number of spalling
=rrors, which display poor grammatical siyle, aor
Which othearwise seap careleaglw Prapared will ke

returned ungraded.

Although, 1 eacourage ztudents A88is% each other,
8ll assignments must he individualle done.

Course credit will he determined on v1he fol lowing

basig:
Mid term Exam 30%
Final Exam L=
AESLignmente 20
Twe Artlcle Revieus 19% (3 Marks Gach)
[0y

Conversion of percentages Lo the S-polnt svstenm
“ill bhe a2 fellows:

F1 0 - 100% 9
80 - 2A% ]
. - TE% 7
EE - T2% g
&Y - BA%X 5
B0 = 5E% ]
15 - §9% 3 Failure
26 - 14% 2
0 = 25% 1
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COURSE SECTICN UNE
CONTENT:

This short section introduces the scudent to
hardware concepts commonly found (n computing
literatura. Lectures will include digscussion of
the CPU, RAM/ROM, serial and parallel data
Lransmizsion, modems, Bits/Bytes, ASCII, Datrtz Bus
structure, plxels, printer TONCepts, computer
numbering systemsz and the like.

SECTION TWo

This pajor section of the course wWill acguaint

the student with the Framework integrated
software program. Word Progcessing, Spreadsheet,
Graphics and Data Base conceptls Will be discussed
at I.ErLEth

SECTION THREE

This section is intendad Lo provide the styudepnt
“ith a brief background lan the command structure
of M3 DOS/PC BOS. Lectures in thiv series will]
include 4 discusiion of the ROGT DIRECTORY apd
sub Directories, Batch files, plus a number of
DS commands.

LECTURE From time to time [ will supply® students with a
NOTES . copy of my lecture notea. These Ootes will he
nade availabla tg the class,
QNLY ONCE, A" TIME OF DISTRIBUTION,
L WILL NoT MARE NOTESR AVAILARLE AFTER
INITIAL DISTRIBUTION.

THERE ARE NO EXCEPTIONS

FLEASE DO NOT ASK ME FOR COPIES AFTER

CcLass,

Should you be absént when they apa distriSuted,

PLEASE MAKE ARSANGEMENTS WITH A CLASSMATE

T OBTAIN A COPY FOR YOU,
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COMPUTER LAB RULES - F283

Only students registered in College micTo-COBRpUting courses
“will be permitted in the Iabh or access to the equipment and
materials. Exceptions will be made only upon prior vwritten
approval of an lonstructor teaching a micro-computing
OouUrEe.,

Students may be asked to show I.0. cards at eny time.

Lab hours will be 7:00 A.M, - Ll:00 P.M., Monday - Thursday,
Saturday 12:00 = 5:30 P,¥., and Sunday 5:00 A.M, - 5 a0
P.M. The lab will be clozed after 5:00 P.M. aon Friday.

There is to be positively no food, drink, or sgeking in the
lab.

During peak utilization pericds students may be required to
reeerve & computer system to complete assignments. Should
this become necessary the fallowing rules will apply:

I}y Computers can be reaserved for a maximum af 2 hours
after which the student must wait a minimum of 4 hours
before reserving a =zecond machine.

1i} Computers which have been reserved but are not in use
can be used by any eligible user, houever, mackines
must be turned over to the student who has reserveadl
the system, “ithour delay, upon reguest,

ili} A student cannot reserva 3 computer and then transfer
the allotted time to another user,

Because the lab is intended as a computer study/werk ares
discusslons should be quiet and kept to a minlioum.

nt= mu vacale ¢ lab ae ast [0 minutes ior to the

beaginnig of a4 colass.

Equipment problams should be raported immediataly to the lab
asgistant or an lnatructor.

Becavuse of the vendor/college licensing agreements,
application soffware, resident on the hard disk must pot be
caopied for transfer fto other CoMpUter systems.

Materisls, manuals and equipment must not be removed from Lhe
lab without permission from the instruetar or lab assistanti.

When finlshed, system users must rlean up their work
stations and dispose of all trash.
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Bacaugse the hard diszk drives are prone to being easily
damaged,

T 3Y. SEFORE T INg IT F,

Violation of Lab Rules may result in loss of Lah
privileges,

fFstem unita must wul be moved arcund on the degh,

=
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ARTIOLE REVIEW GULUELINES

1«

RBeviews should be computing specific. Articles may oover
software or hardware topice but must have a decided business
orientation.

Articles for reviews may be found in the periadical gectlon
af the Learning Resources Center, Popular pericdicals
includae:

BEvta
Micro Coamputing/HE
Computer Age

Students should not limit themgelves to these periadicals,
however. The major criterion that should be applied when
searching for an article is "will I learn something valuable
from what I have read?”

Articles should %e solected from perlodicals which are NOT
MORE THAN 2 YEARS OLD and generally in excess of J pages in
length.

Do not simply recopy the authors words, Head the article,
think about it, then srite your revliew in FOour awn wards.

Articles which are submitted must have been typed using the
FrameWork ward processing package, anly.

Reviews must be free of any spelling or punctuation erpors,
As errors are easlly ecorrected on a wvard processor, mistakes
will be heavily penazlized.

All pages should be numbered at the bottom with the
excepticon of the Litle page and the first PaE® .

Beginning with the second page, all succeeding pages should
contain a8 Header of your choice,

The review should have a 1 1/2" left hand margdin and o 1"
right hand margin.

The last line of each page should be approximately |* from
the bottom.
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ARTICLE IDENTIFICATION:

1.

Name of the author, with forename or initials first: the
family name followed by a comma.

¢.8. T. Robert Wilson,

Title of the article, placed between quotation mArks, with
comma before the last quotatlon mark.

e.8. T. Rebert Wilson, "Computers and their [mpact on
Feople in the Workplace,"

Name of the periodical, underlined and followed by a comma.,

2.g. T. Robert Wilson., "Computers and theip [mpact an

People in the Workplace,” Journal of Micra
Computing,

Volume pumber {if anyl, written in Roman Humerals and
followed by a coama.

The month and year follouys the Valume number. They should
be placed in parenthesis, with a comma following the second
parenthesia,

2.8 T. Robert Wilaen, "Computers and thejr Tmpact on
People in the Workplace," Journal of Micps
Computing,” Velume Number XIVIII, fApril. 18984y,

Page number or numbers followed by a period sre last.

€.2. T, Robert Wilson, "Computerz and theirp IlmpeCt an
Feaple In the Warkplace," Journal of Hicro
Computipng, Volume Number XXVIII, fAapril, 10541,
Pages 103 - 117,

Examples of the cover page and article revisw lagout ate
attached.
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on the moniteor

Lineg § e-c-cmaa__ p Computers and their Impaot
on the monitor an People Iln the Workplace
Ling €5 ==-----a *  Presented by (Student Mame) va

Linea

W. Fletcher, in partial fulfillment
&f the requirements for Ba 115,
Introduction to Computers
in Buginess

2 + P +  JULY 2T7. 148X

FAGE 8
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T. Robert Wilson, "Computers and their Impact on People :ip tha

Workplaog, ™ Yyournal of Mlcra Lomputing, Volume TEVII, vApril
198X, Pages 1031 - 117,

Submitted hy: Section:
(Ensure this line extends to the {Ensure section
woard "Seation:™, and samester

hera, g 431 |

Article Overview:

(This section should contalr a brief discussion of rhe
assumptions and ceonclusions of the Author, This section should
be approximately 2 to 3 lines in length,}

Discussion:

‘In this section yrou should elaborate upon the thoughts and ideas
af the avthor, 3tate, in your oun ¥ords, his/her major pouints
and cbhservations. This section should be ho more than 4 pages in
length.

Conclusign:

tIn this séction vou may wish to flate your own views., It =

here Lhat you may take issye with the muthar, support higfher

pbservations or simply add Four own commente. This seaction Lle
ot obligatory, )
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Line # -“--5+--=~ > Compag Deskpro 386
on the monitor

Linge 23 ==wa== * Presented by Leslie Williammon to
W. Fletcher, in partial fulfillment
of the regquirements for Ba 1195,
Introduction to Computers
in Busineas

Linm Slespmramnsesnsmes > JULY 27, 198X

[DD HOT PLACE A
FaGE NUNBER ON
THIS PAGE)



Stanley W. HMendall, “Compaq Deskpro 386, * Gomputer Buvers Guide
and Handbook, (Navember/December, 1988), Fagee B - B7.

SUnmitnead By leslig Wllliamson Section: AT

Ariicle Overview:

The nev Compaq Deskpro 3B& :1s5 the recommended computer for Lhe
small or medium sized husiness hecsuge of the new Intel AQDIEE
microchlip and the groving adopticn of the OS/2 aperating system,

Diecussion:

Using the nev Intel 16 NHz BB3AG chip., the Compag Deakpro 386 is
one of Lthe mogt powerful microcomputere on the markst today. The
model comed equipped with a @tandard 4@Mbk hard disk, a 3.5
diskelte capable of holding L.44 Hegaebytes of data, over 1M- of
internal Ram memory (expandable to 14Mb an the planer board
without using an exXpansion slot) and 8 32 bit date huas.

The Compaq Deskpro Hodel 130 is mlso available. Thisg eyatem
which may be consideéred en enhanced vergion of the Model 386 has
8 138 Mb herd drive and 18 capable of uesing the following

pperating systema: HE-DOS Yersion 3.w, XENIX v/286, XENIX ¥:388
and O5/2,

The nevw Intel 8@386 chip speeds the cowmputere sbility to perform
woark by being able to reirieve larger chunkg o! information from
storage and Bilso by carrying out inatructions mare quickly. Thas
BR386 chip fetches, processes and returns information ip 37-bit
chunks compared with the Intel 80286 chip found in the IBM AT
eystems which uses 1&/32 bite st = time. The 37 bit design of
the Compag effectively almo=t doubles the speed of the chip over
the "2856" based machines. The 32 bit design permits the RAW to
hold 2%32 addreas locatlions which means the that the 32-bit
degign cen hold 64,000 times se& moany addrese locationa as the old
1&-bit registers. Furthermore, ihe new B3386 hes a higher clock
speed than the 16-bit beeed machines enabkling to carry out
instructiona Bt ahout twice the =speed of the *286" machinee. (To
execute each ingtrucition requires & certain number of "ticke" of
Ban internsl clock. )

The real power of the Compag Deskpro 386 1a confirmed when the
machine is running the XENIX operating esystem in protected mode.
This 18 a wulti-user, multi-tasking system which regulates
variouwg programe being run slmultanecusly. The key to the
protectied wode 1 that the HERIX can communicate with the
programe; howaver, the programa must obtain speciml permission tao
communicate with the XENIX. Thim communication system ig
eomething that the M5-DOS cannot grovide. The dovneide ta the
HENIX operating system is that it 1s extremely copplicsted to

T b 1
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learn. A p#reon can learn the basics of runnoing & DOS machine in
approximately eight hours, vhereas o 3 day seminar would anly

prepare a persEon for Lthe intermediste and advanced courses of the
XENIX operating aysetem.

The muscle of the 388 can be demonstrsted by the tests conducted
by the above mentioned magazine comparing the 388G with bhoth an
I1BH PC and an IBM AT. The tests indicate that the Compag Deskpro
386 took 14 seconds to recelculeted a Lotue spresdsheet while an
IEM PO took 77 second=: the J66 took 7.5 seconds 1o run the DOS
S0RT command on a reversed list of 1,@0% words, vhile the PO
completed the seme task in B7 seconds; and the 386 completed &
fleoating point math benchmerk test in 7.5 seconde while the PO
tock aver one minute. In fact the 386 is g@c fast, and =o gulet,
that the testers thought sSomething was wrong vith the
demonstration machine because they misaed hearing the whirl of
the disk drive and seeing the scocompanying disk drive light.

Criticiam levied &t the 386 suggest that users do not need that
much pover and Lthat & clone can perform the same functiong ip o
longer time periocd. However, a cost study carried out by the
ragazinge discovered that the Deskpro peid for iteelf in Z44 hours
by elimrinating the time that employeses wailt for the completian of
sorting and compubting funcitionas.

The example uvaed geve a lov-level menager & base hourly Tate of
$20.00. Thie figure included fringe btenefits sa well ag a
pre-determined overhead rate. Based on the calculatione, the
Cegkpro 1g estimated Lo meve a company S1T7.61 per hour in waiting
time over the IBH PC.

Compsqg is known to have & "Jeck the Giant Killer® reputation in
induetry becauge, like any good imitator, it ¥EiILE until the
etandard ig oet and then improves upon it. Compag did this with
IBR'S PC desoign. They waited until the PC was on the market and
improved upon 1t with & portable Compaq. By the time IBM started
gelling the Fortable PC, Compag had slready meized the market.

Conglugion:

The Compag Corporetion i bresking away from the Lradition of
“innovative conservatism® and following the IEM mold by opting
for the XENIX/386& O05. This Dperating System allove the Compag to
act as the central machine with 3 or 4 users in & multi-tasking,
malti-ugser procegsing mode.



