Grande Praivie Regional College AN 10 2003
Department of Business Administration

B4 2900 A3 Introduction te Tourism

Course Outline  Winter 2003

Instrictor: Curt Farrell

Office Particulars: 413
Tel.; 5338.2007
E-mail! efarrelli@gpre.ab.ca

Office Hours: Wednesday, 1:00 - 2:30 pam. & Friday, 8:30 - 10:00 p.m.
Appointments are usually the best idea.

Required Text: MNickerson & kerr, Snapshots: an introdu ction to tourism, (second
canadian edition). Toronto: Pearson Educarion Canada Ine, (20011,

Ths text provides the bulk of material you will study for this course and will be used extensively, |
may also provide you with handouts. articles, case studies, or other materials, These are to he read
and prepared, as you would a textbook chapter. 1f in-class time 15 to be vsed effectively, it is
strongly advised that vou do any assigned reading prior to when it will be covered in class.

Course Description:

This course provides a survey of the urism and hospitality industry. Specific topics may include,
but will not be limited to traveler motivation, the tourizm hosgt, events and conferences,
accomitodation, (vod and beverage, transporuation, the travel trade, and tourism sarvices,

Course Format;

HA 2900 consisis of 160 minutes of weekly Instruction, on Monday, 6:00 - 8:30 p.m. The class-
work will include 2 combinmion of lectures, class discussions, videos, group work, individual end
group presentations, and case studies, Where apprapriate, and when available, goest speakers, Tocal
examples, and local field thps will also be used.

Course Objectives:

+ To acquaint students with terminology and fundamental concepts of tourism and hospitality,

* Toappreciate the importance of the tourism and hospitality industry within the local. regional,
natigmal, and intemational economies,

= Toidentify focal and regional tourism resources and contaots.

* Tounderstand how the different areas of 1ourism and hospitality interrelate,

* To understand bow legislation, planning, research, marketing, and funding affect the industry,

= To farther develop verbal and written communication skills.

Prerequisite:r Nome




University Transferability:
Check with any receiving university or institution for confirmation of acceptance,

Conrse Evaluation:

The following components will detertiine vour grade:
Class Participation [{F%
(Juirzes ELE
[nterview & Presentation 2(Ee
Urbop Progect 2045

Participation

To get the most cut of this class, regular attendance and active participation is required. In addition,
your classmates” learming can be improved by your constructive participation in ¢lass, Attendance
ard participation during [ndividual Project presentations will also be acoounted for. 1 will monitor
both your attendance and vour ongoing, active and eonstructive contribution to the class's leamning.
Your Participation mark, worth 10% of your final grade, will reflect all these components.

Quirzis

There will be at least four quizzes, Each quiz will cover the chapters in the text, as well as any other
readings, videos, guest speakers, or additional marerial relating to the subject matier. Each will
consist of 2 variety of multiple choice and short answer questions, and will lake Bpproximately &
minates to complete. They will be written periedically throughout the course, at the beginning of
the next class following completion of specific subject matter, Exact quiz dates will be announced
the week prior to the quiz. Students attiving late for class will miss the opportumity to write the guiz,
unless they are prépared to wrile it in the time remaining for that quiz. Exceptions may be mnde for
properly documented absences (medical notes), These Quizzes represent 40% of your final grade

Interview and Presentation (Due March 31)

This assigmment Tequires Yoo o do some research in the ficld and then come back and report to the
ciass on what you learned and observed, This project will allow vou to see how fouriam theory does
ar does not apply to real life operations in and around the Grande Pradrie aren You will interview a
local ourist gperator, You will make detailed notes during this interview, and subsequently, submt
a detailed, Typed summary and analysis of vour discussion, observations, anal wsis, and comparison
1o the thedry covered in class. The suggested details for this interview will he provvided and
discussed in class. ¥'ou are also requirsd to present this summary and anal &g {approx. 20 minutes),
to the rest of the class. Prior to Jan. 20, in prder to aveld duplication, please submit for approval,
your choice of iountst aperator, Obviously, first submissions get first approval. The written paper
nself will aceount for 173 of your project mark, and the presentation will aceount for 23 of your
project mark. The entire Interview and Presentation will contribute 30% 1o vour final grade,

Group Project (Due April 14)

In groups of two, vou will wrile a term paper that applics the concepls and thearies that you heve
leamed during the course which help you to understand and appreciate the im portance and role of
teurism in our society, and speafically, the requirements to be successful in this industry, Yeou will
select wour partner, and 2 tepic fom & list of suggested topics, prior to Feh, 3, This selection PrOCESS
will be done in a semi-democratle manner during class. The outline and requirements for this



project will be specific to the topic chosen, so vou will need o meet with vour instructor 1o discuss
these requirements further. This Project represents 20% of your final prade,

BA 2900 Tentative Course Schedule

Date Topics Covered

Week |, Jan. 6 Course Cuthhe
Urnderstanding Tounsm

Week 2, Jan. 13 Tounsm Guests

The Tournism Host

Weel 3, Jan. 20 Submit (for approval} your choice of Tourist Operator
Flanning #nd Development

Week 4, Jan 27 Transportation

Week 5, Feb. 3 seleet Topics for Group Project
Accommodation

Week &, Feb, 10 Food and Beverage

Waek 7, Felt, 17 Familv Day - No Classes

Week §, Mar. 3 Attrachions

Week 9, Mar. 10 Events and Conferences

Week 10, Mar, 17 Adventure Tounsm and Outdoor Bedreation

Week 11, Mar. 24 Travel Trade

Toursm Services

Week 12, Mar. 31 Written Interview Project Due
Challenges and the Funare

Wesek 13 Apr. 7 Presentations
Week 14, Apr 14 Group Project Due
Presentations

Important Notlee
The Instruetor reserves the rights to adjust, change, or cance], anv of these Dates and Topuis, at any
time, without prior notice, in order to accommodate the needs of the class,




