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NS1010
INTERPERSONAL COMMUNICATIONS

NS 1010 - Interpersonal Communications

{*3 (2-0-2)) Application of theory and developmeant of interpersonal communications
skills in refation to conditions of helping.  Content will inglude self-awareness, group
process, and nuwrse-client intaractions,

Course Description

This course of study is designed 1o increase the imermpersonal effectiveness of the
individual in personal, protessional and learner roles. Students will be expected to
apply theonses of communication and practice communication skills within the
laboratory/practice sefting  Vanous stratagies such as role playing, simulation,
games, exercises, and audiojvideo tapes will be used 1o faciitate lesarming.
interpersonal communication is a major theme throughout the nursing program
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Classroom: 26 Clirical. 0 Laboratory: 26

Course Objectives

The nursing student will;

1. ncrease awareness of seif and others
2 utilize communication theary to ineract effectively with others: and
3. evaluate and modify imerpersonal communication in nurse-client

interactions and in group =ituations
Required Texts:

Amencan Psychological Association (1884) Publication manual of the American
Psychological Association (4th ed ). Washington, D.C.: Authar,

Amold, E. & Boggs, K. (1998 [nterpersonal relatianships: Professional
communication skills for nurses. Philadelphia. W.B, Saunders,
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Course Requirements

Assignment Value Crate Due
Lab Participaticn 0% Through term
Self Eval of parhcipation December 4/85

Journal 20% Cctober 9/95
Movember 27/95

Video Assignment A% MNovember §/95

Final Exam 2% TBA

Grading System

8 - 80 - 100% b -57 - 64% 1-0-25%

8-80- B9% 4 - 50 - 56%

T-72. T9% d-45 - 49%

B«65- 71% 2 - 26 - 44%

In ordar to receive credit for the course, students must achieve & minimum grade of 6
or 85 %, (Hefer w0 GPRC calendar 1995-1996),

Methods of Evaluation

|. Lab Participation (30% aof grade):
Marks tar lab participation will be aliotted far;
1. Atending all labs
2. Acuve participation in labs, as demonstrated by
a. sharing ideag, thoughts, and belefs
b. utilizing facilitative commurication skills
€ supporting and respecting colleagues
d. participaling in a variety of group roles je. leader, recorder
3. Integrating class contenttheary in the |ab setting
4. Adequate preparation for labs through completian of readings, develop-
ment of questions, consolidation of thoughts re content
Although the final decision of grade rests with the instructor, students will submit a
proposed paricipation mark with brief rationala {maximum page) W suppon tha
grade for this assignment,

I, Journal {20% of grade);

The purpase of joumal wiiting in this course is to encourage seff awareness
and improved communication skils, by incressing consciousness of Your inner
thoughts, emotions, and experiences, as they relate to yaur communication . It can
serve as a record of your ideas, actions, feslings and reactions related to course
content. I may assist you in preparing for, and campleting lab assignments. |t will




also provide you with a means for communicating with your instructor, in order ta
express your thoughts, and receive constructive isedback.
To achieve Tuil marks for the journal. the following crtena will apply:

1. entres to ba made at least twice per waek

2. journal to be handed in as per due dates

3. demonstration of theary integration

4. aftending ta journalling oplc, if preassignad

2. evidence of thoughi constructed armund same. or all of the follcwing
GUIDING QUESTIONS, IF FERTINENT
What speciic behaviors/communicatons did | demonstrate?
How did these behaviors/communications impact my inner self?
Howel do | feal about the behaviors/communication?

Are there personal andfar extranecus factors which affected the
interaction?

How did | facilitate the interaction?
How could | have further enhanced the interaction?
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The journal = a means for you 1o reflect an the experiences in the communication
labs and classes, The role of the nurse educatar is not to criticize, but 10 read
abjectively and commant constructively on your thoughts and teelings, and to
encourage your responses to that feedback, through the writing madium, It will be a
dislogue betwsaen you and your instructar, CONFIDENTIALITY will be respected at
all imes. You may wish to share parts of your journal with your peers, although this

is not expected. It [s your chaice. Thare will be no evalustion of grammatical or
spalling skill

The following suggestions may assist you further as you develop the skill of journal
wiiting:
1. Use a threa ring binder 5o that you may add entries as yvour journal is
retumed o you by your Instructar
2. Write on one side of the page only, so that yau may make additional
comments, respand 1o feedback ta entries already made

3. Use pictures, drawings. poetry, stores 1o augrment your cammunication i
that is yaour style!!

4. Try to cover at least wo full pages par week.

Il Video Assignment (20% of grade)

Self awareness of one's own communication Style and skills can be increased
through videctaping communicabon interactions. This five part assignment involves

videotaping a satisfactory interview of the student with a volurtesr client, as wall as
completion of a post-interview analysis



on

Part 1 - Goals

Frior 1o the imerview, the student will identify a set of goals which he/she would
like to accomplish in the interview,

Parl 2 - Videotaping Sessian

1. Each student will tape a 10 minute interview with & velunteer client

2. The respansibility fo finding a chent rests with the student. Consant forms
are included in your syllabus and must be signed prior to recarding the
sessians, Signed formes are to be submittad with Yyour assignment.

3. Each student must supply a VHS tape which will be returmed prior to tha
completon of the course.

4, Adhering to the time for your videataping session will be your responsibility.
Details for sign-up TEA.

Part 3 - Analysis

1. Analysis of the videa should include a deseription of the following:
Goals of interview. and extent 1o which goals were achieved
ldentfication of verbal, nonverbal communication skilis
Effectiveness of communication skills with rationale
Identdication of nanfacilitative technigues with rationale
Froposal for sitermate tacilitative technigquas which might have improved
on nonfaciitative technigues
1. Faciers affecting course and outcome of the interview e, coneerns,
feelings, precanceptions prior to or during the Imeraction, ar environ-
mental factors. Consider both imerviewsr and interviewes
2, Analysis should be a maximum of & pages, typed, double-spaced, and
using APA farmat
4, PLEASE QUQOTE DIRECTLY FROM INTERVIEW WHEN CITING EXAMPLES
IN YOUR FARPER.

mOooTp

Evaluation Critena

1. Analysis indicates sound understanding of communication theary.

2. |ncludes introduchon with clear, concise stalement of puUrpose.

3. Evidences clarity of expression of ideas with concise writing style,

4. Includes appropriate English usage. no spellingtyping errors, adheres
10 AFA formal

5. Includes supporting references from your communication text,

A compiete assignment marking quide is included in the syllabus. Use the above
outline in combination with the marking guide for direction on completion of the




assignment. Please discuss any difficulties with your instructor,

Fart 4 - |meryiew

Consult the marking gulde for the assignment included in this syllabus, 1t should
accompany your videotape and analysis when handed in.

Part & - Erasing the Interview

As outlined in the consent form, sach student will be required to erase their
videotaped Interview 2t course completion. This is a student responsibility.

VY. Final Examination (30% of grade)

The final examination may be & combination of multiple choice, short answer. and

essay questions. Details will be discussed in class, Date and time far writing are
TBA.

Policies

1. Late assignments must be negotiated with the instructor prior to the due date.
therwise, a mark of zeroc will be assigned,

2. Students are required to review and comply with the policies found in the GPRC
calendar 1295/08
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COURSE OUTLINE

Wask
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11
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Dale
Sept 11/95

Sept 18114
Sept 25/95
Oct 2/85

Ot 555

Oct 16/95

Oct 23/95
Oct 30/85
Moy 56/95

MNov 13/85
MNowv 20/85
MNov 27/85
Dec 4/85

Content

introduction/Principles & Theones -Ann
The Helping Relationzhip - Ann
Frinciples of working in groups - Kelly

Facilitating and Non-facilitating
Communication -Ann

Stat (Labs only- Video Instruction)
Interviewing

Giving & Receaiving Feadback - kelly

Video Week

Special Populations - Guest Speaker - Kally
Self-Concept & Seif-Esteem - Kally
Emotions and Self Disclosure - Ann
Ferceptions & Values Clarification - Kelly
Assertivenass & Conflict Management - Ann

Issues in Communicaton- Ann
Losses and Endings - Kelly

Labs (T entative)

Sell- Awarenaess
Helping Skills
Groups

Communication
kills

Video Equipment
Instruction

Feedback/
Intarviewing

Mo labs
Spacial Groups
Self-Esteem
self-Dizclosure

Values Clarification

Assertivenass

Endings



