SEP 1 4 2000 Organizational Behaviour

COURSE: OT 3010 3(3.0) UT(3)
T& R L0001 1220 B0y

INSTRUCTOR.: K. J, Beesop
CHfige: C 106
Fhone; 239-2864 (532-1209)
E-mail: rhecson@itelusplanet, e
CHTice Hours: MW 113012 20 by appointment, or anytime I'm free,

NATURE AND PURPOSE OF THE COURSE:

This course explores questions relevant Lo the undersianding, explanation, and prediction of behaviour in
orgamizations. It foouses on the contributions from the social and Management sciences and experience
It is. therefore, o blending of scientific theory. empirical data, and suhjective Expericnce in application
and inerpretation,

There is no "ane bes| wiay" 1o manape of lead behaviour in OF RN Zations. However, there are costy angl
benefits associated with specific actlons (or lack of aclions). l_u'ndcrmanding and application of theor,,
mnadytical skill development, and experiential development of a *feer for the tasks involved in working
n organizations are al| important parts of this COUfSe,

CBIECTIVES OF THE COURSE;

I 1o gain an appreciation of the contribution of the behavioura| seiences to the Understanding of the
MANAREMEN] Process;

L e develop a thearetical basis fur analysing human behaviour in organizational settings;

3. Todevelop the ability 1o put theory into practice throwgh application to personal experience andior
cirse studies;

4, Todevelop an unidersianding of the effects of intersction and structure oy human behayviour

To develop and improve interpersonal skills relevanil 1o OB in practice.
EVALUATION METHODS:

There will be 3 quizzes, 3 midwerns and a final exam in this coupse. There will also he experiential
exercises. Fach is deseribed below:

Lheizzes: Bach quiz will be "objective” imuliple chojce,) and wif) cover only the marerials
covered in the particular section of the course. Quizzes will Lake s mere than |4
rnyles of class time and will be gia ussed the same day they are writren.
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Fxaminationy, There will be three exams. Exams will be mukiple choice and will focus
on materials centrally ipu Lanl Ly praragers,  The exams will take
approximuately an hour. The Final Examination will be oumulative.

Lxperienial Activities: From time 10 thwe we will he domng exercises, discussmy
videos, and engaging in discussions on the pami- counterpoint diulogues in
the text, which will be discussed in the context of theors. research, o U0
practice. Marks will be awandéd on the basis of panicipation,
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MARKS:
Parlicipation 10
Chtizresd Activities 15 %,
Examinations TH Wh

Furst Exam St
Sectnd Eaom 1%

Third Exam 2004
Final Exarm 15t

LEARNING RESOURCIES:

Rabbins. Stephen . ORGANIZATIONAL BEHAVIOUR: CONCEPTS, CONTROVERSIES. APPLICA T INS




COLURSE SCHEDULE

Sepr 7
Sept |2
Sepr (4
Sept 19
e 11
Hepl 26
Sept 28
COet 3
Cict 3
g 10
Ogt 12
Oct 17
Coi 19
Ot 24
Ot 26
Chet 3
Moy 2
Poow 7
Mow Q
Maw 11
Naowy 14
Moy 16
Meow 2
Moy 23
Moy 28
Mow L0
Dhec 3
[ 7

Introdoction: Defining Our Organizstional Behaviour Course
Chapter | - What 15 Organizational Behaviour?
Chapter 2 - Waorking in the Organization of the 21" Century
Chapier 3 - Perception and Personaliry
Qe |3

Chapter 4 - Values, Attitudes, and Job Satisfaction

Chapter = - Baxic Motivation Concepis

Review [ Discuasion

Exam #1 on chapters ,2.3,4,3

Chapter 6 - Motivation: Aligning Incentives o Goals

Chapter 7 - Foundations of Group Behaviour

Chapter 8 - Understanding work teams
iz 6-8

Chapter 9 - Comimumnication

Chapter 10 - Decision Making, Creativity. and Ethies

Review ! Discussion

Examm 2 Chaplers 6.7.8.9, (0

Chapter 11 - Leadership

Chapter 12 - Power and Politics

BEemembrance Dy

Chapter 13 « Conflict and Negotiation

Guiz [1-13

Chapter 14 - Foundations of Organizational Structure

Chaptet |15 - Waork Design

Review ! Macussinn

Exam 3 Chapders 11,12,13,14,1 5

Chaptar |6 - Organtzational Culture

Chapter 17 - Organizational Change and Stress Management

*** Examination Scheduled by the Registrar's Office
L Keep this outline. Tt will be vour course reference throughout the term.
L Youare responsible for changes (additions and/or deletions] tor this oulline made i class
A is your responsibility to attend class. Should you be unable to aitend ©lags, ivis your
responsibility o find ot what was missed, '




