GRANDE PRAIRIE REGIONAL COLLEGE
DEPARTMENT OF COMMUNITY REHABILITATION
A 05 200 “MAKING A DIFFERENCE"

RPI203 INTERPERSONAL COMPETENCE

WINTER, 2001 January 3 - April 12
CREDIT: 3 Credits (45 Hours)
CLASS TIMES: Monday 10:04) - 11:20 a.m, Room A3403
Wednesday  10:00 - 11:20 a.m. Room E311
INSTRUCTOR: Betty Barton
OFFICE: H229
OFFICE HOURS: Monday 1:30 = 3:00 p.m.
Tuesday B:30 — 10:00 a.m.
PHONE: 539-2892 E-mail: barton@GPRC.AB.CA
PREREQUISITE(S): None
COURSE DESCRIPTION:

Through this course the student will develop basic skills and awareness in interpersonal
communication and behavior for application in one’s personal and professional life.

The course requires commitment to self-examination, opénness about one'’s own behavior, and
an oricntation fowards personal growth and change.

REQUIRED TEXT:
Wood, I, Sept, R., and Duncan, J. 1998, Everyday Encounters: An Introduction to

Interpersonal Communication, expanded first Canadian edition. Toronto, Ont. ITP Nelson,

Readings from other sources may be assigned during the course. If'zo, these reading will be
placed on reserve in the library.

CLASS FORMAT:

Classes will involve a mixture of fecture, discussion, role playing, small group and class
activities. Student participation is an essential element for success in this course.



COURSE OBJECTIVES:

Students will

I

-
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Define and discuss interpersonal communication and its components.

Recognize the role and implication of culture and gender on communication,

Apply self-evaluation to strengthen interpersonal communication effectiveness,

Discuss the characteristics and development of self-concept, demonstrate understanding
of the impact of self-concept on communication and develop strategies for improving
self-concept.

Demonstrate understanding of the role of perception in communication, the influences of
communication on perceptions and develop effective communication strategies to

minimize misunderstandings.

BPemonstrate understanding of the ambivalence of word and language usape and develop
skills for overcoming troublesome language.

Demonstrate knowledge of types and characteristics of non-verbal communication and
develop strategies for improving nonverbal communication,

Discuss the process of listening and the application of effective listening skills according
T the situation,

Discuss the elements of interpersonal relationships and demonstrate knowledge of
strategies for sustaining healthy relationships.

Demonstrate recognition of the importance of positive communication climates, the
factors that impact communication climates and develap skills for creating and sustaining
healthy ¢limates.

Identify the nature and styles of conflict and conflict resolution,

Develop knowledge of the nature and growth of friendships and the role of
communication in these relationships.

Explore communication dynamics in committed romantic relationships.

STUDENT EVALUATION:

L.

Assignments  50%




Students are required to complete five (5) Communication Skills assipnments, Detailed
instructions for the completion of each assignment will be distributed as the relevant
material is covered in class.

All asgignments must be typed or neatly and legibly handwritten. Marks will be deducted
for messiness, poor legibility, disorganization, or improper language usage,

No more than one resubmission opportunity per assignment will be provided, The
maximum grade on a resubmission is 80%. Resubmissions must be in within one week

of the return date.

- Tests S0%
Unit | Chapters 1 - 5 25%  February 19, 2001
Unit I Chapters 6,7.8,10,11 25% Week of Final Exams
Group Rewrite

The first Unit Test will be returned to students with percentage grades but with no
feedback or corrections. Students will mot be told which answers are right and which are
WIONE.

Students will be grouped with classmates whose grades are similar. Group members will
discuss the test questions and change their answers if they choose. Tests will be
resubmitted, remarked and returned.  Students will be awarded the original grade or the
new grade, whichever is higher. The maximumm in¢rease on any grade will be one stanine
with a percentage increase of no more than 1084,

STUDENT SUP

The Writing Cenire is available to assist students with written assignments. It is located in room
C311A.




